
Cord Blood Stem Cell Storage
Service Contract 

FORWARD
1) The Client exercises the parental care and/
or has the custody of the Child upon its birth 
and until it comes of legal age, and within 
the contexts of this Contract, hereby grants 
permission and commissions Biophylaxis, which 
provides services for processing and storage of 
stem cells, to receive, process and test umbilical 
cord blood which has been collected during his 
Child’s birth and to process, cryopreserve and 
store umbilical cord blood stem cells, which 

have been collected during the Child’s birth, 
and to isolate, process, cryopreserve, and store 
umbilical cord blood stem cells in the Child’s 
name, to be used in the future for therapeutic 
purposes if required.

2) The Client assumes the obligation, with the 
present Contract, to arrange for the medical 
team attending the delivery of his Child to collect 
the cord blood and Mother’s blood.

Client ID Number: 

Between

a) Mother’s full name  ________________________________________________________________

spouse’s name ____________________, hereto referred to as «Mother», complete mailing Address,

City ________________________ Street ____________________________________________
Number _______ VAT Number ___________________, Tax Office  _____________________ Telephone 
Numbers: Home _________________ Cell __________________ 

b) Father’s full name _________________________________________________________ hereto 
referred to as «Father», complete mailing Address, City _____________________________________ 

Street __________________________________ Number _______ VAT Number _________________, Tax 
Office_________________ Telephone Numbers: Home: _________________ Cell________________ 

Acting together on behalf and for the benefit of their Child,  (hereto referred as “Child”, Child’s Full 
name if known),  _____________________________________  and acting together for its parental 
care, both Mother and Father hereto referred to as «Client»,

(or, in the case where parental care of the “Child” is exclusively exercised upon by the Mother, acting 
on behalf and for the benefit of the Child, (hereto referred as “Child”, Child’s Full name if known), 

__________________________________ and acting for its parental care and having its custody, 
hereto referred to as “Client” 

and

Biophylaxis Hellas A.E., 120 Dekeleias Avenue, 14341 Nea Philadelpheia, Athens, Greece, VAT No:  
998858812, Tax Office:  FAEE Athens, Tax Number for A.E. Companies:  62522/01/B/07/182, 
Telephone Number:  210 2520026, Fax Number:  210 2520053, e-mail:  info@biophylaxis.com, 
website:  www.biophylaxis.com, hereto referred to as «Biophylaxis».

In Athens today, between the above contracting parties the following is mutually agreed and 
accepted:



The Client is aware that Biophylaxis does 
not guarantee the success of the cord blood 
collection procedure nor that the collected cord 
blood will be suitable for processing.    

3)  It is the Client’s responsibility to notify Biophylaxis 
in accordance with the previously provided special 
instructions to him, in order that Biophylaxis may 
arrange for the pick up  and transport of the Child’s 
cord blood to the specially designated Biophylaxis 
laboratory facilities within the Laboratory of Cell 
and Matrix Pathobiology of the Institute of Biology 
at NCSR (National Center for Scientific Research) 
“Demokritos”, hereto referred to as “Laboratories”, 
where processing and testing of the cord blood 
sample will be conducted and subsequent storage 
of the cord blood stem cells will take place, in 
accordance with the following terms.

4) The Client with the present Contract, provides 
his consent to Biophylaxis to conduct the required 
tests on the cord blood, in order to determine its 
suitable for processing and that the isolated stem 
cells from the Child’s cord blood are suitable for 
storage, in accordance with the present Contract.   
The tests conducted on the cord blood, as per above, 
are in accordance with AABB and Fact-Netcord 
Guidelines for Stem Cell Banks. HLA compatibility 
testing is not conducted by Biophylaxis.  The cord 
blood is tested for aerobic and anaerobic bacteria 
and fungi.

5)  The Client with the present Contract also provides 
his consent to Biophylaxis to conduct the required 
tests on the Mother’s blood, either by Biophylaxis 
or by certified and authorized laboratories of its 
choice, in order to determine if the Child’s cord 
blood stem cells, which will be isolated from the 
cord blood, are suitable for storage, in accordance 
with the present Contract. The Mother’s blood  is 
tested for the following viruses: HTLV I, HTLV II, 
HIV 1, HIV 2, Hepatitis B, Hepatitis C, CMV, VDRL. 
The tests conducted on the Mother’s blood, as 
per above, are in accordance with AABB and Fact-
Netcord Guidelines for Stem Cell Banks. Should the 
Mother’s blood be found positive for HTLV I, HTLV 
II, HIV 1 or HIV 2, the cord blood stem cells will not 
be stored and the Client will be informed of such in 
writing and there will be no further charge beyond 
the down payment in accordance with Article 8.

6) Biophylaxis cannot guarantee that the blood 
samples are not contaminated before they are 
received at the Laboratories.

7) The Client understands and accepts that the 
future successful use of the stored stem cells 
for therapeutic treatments depends on the 
circumstances of each individual case. Biophylaxis 
cannot guarantee the successful future use of 
the stem cells or the success of the applied 
treatment.   

8) It is explicitly agreed that Biophylaxis will put 

the cord blood which it has received exclusively for 
the purposes to provide the Services to the Client 
as foreseen in this Contract.  

1. SERVICES PROVIDED- RIGHTS OF THE 
BENEFICIARIES 
1.1. Biophylaxis assumes the obligation with the 
present Contract to provide services of processing, 
testing, isolation, cryopreservation and storage of 
stem cells for use, for therapeutic purposes, in 
accordance with what is foreseen in the present 
Contract. 

1.2 The Client is required to provide Biophylaxis, 
one original copy of the present Contract, duly 
signed by him, prior to the birth of the Child or the 
latest, accompanying the Child’s cord blood sample 
and to pay Biophylaxis in accordance with Article 8 
when requested to do so.

1.3 It is expressly agreed that the only people 
who can enforce rights under the present Contract 
are people expressly referred to in Article 6 of 
the present Contract or any person to whom the 
rights of such people under the Contract are legally 
assigned or transferred.

2. COLLECTION OF CORD BLOOD AND 
MOTHER’S BLOOD SAMPLES

2.1. It is the Client’s responsibility to arrange to 
receive from Biophylaxis, prior to the Child’s birth, 
the special cord blood collection Kit (“Kit”). 

2.2. Biophylaxis will provide the Client, in addition 
to the (“Kit”), the necessary instructions so that 
he may arrange for the collection of the blood 
samples, in accordance with the following.  It is the 
Client’s responsibility to abide by the instructions 
provided to him by Biophylaxis. In the case that 
the instructions are not adhered to, the Child’s 
cord blood sample may prove to be unsuitable 
for processing and/or cord blood stem cells 
unsuitable for storage and Biophylaxis will not be 
held responsible for this. 

2.3. It is the Client’s responsibility to arrange for 
the medical team involved in the delivery, to collect 
the cord blood and Mother’s blood samples, using 
exclusively the contents of the special collection 
kit provided, in accordance with the accompanying 
instructions.  

2.4. It is imperative that the collection of the 
Mother’s blood sample also be made at the time of 
the collection of the Child’s cord blood sample, in 
accordance with the special instructions provided 
by Biophylaxis. In the case that the Mother’s 
blood sample is not delivered to Biophylaxis 
simultaneously with the Child’s cord blood sample, 
Biophylaxis reserves the right to deny receipt of 
the Child’s cord blood at the Laboratories.  

2.5. The Client recognizes and accepts that it is 
important that at least a minimum quantity of 
80 (eighty) ml of cord blood is collected. Blood 
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samples containing less than this amount of blood 
may prove to be unsuitable for processing and 
cord blood stem cells unsuitable for storage by 
Biophylaxis.  The Client also recognizes that even 
this required minimum or even larger quantity 
of cord blood may prove to be unsuitable for 
processing and stem cells unsuitable for storage. 

3. TRANSPORT OF CORD BLOOD AND 
MOTHER’S BLOOD SAMPLES
3.1. Transport of the Child’s cord blood and 
Mother’s blood sample will be made by a courier 
company specialized in the transport of biological 
substances, which company will deliver the blood 
samples to Biophylaxis’ Laboratories.  

3.2. It is expressly agreed that Biophylaxis is 
responsible to the Client from the moment of 
receipt of the blood samples at its Laboratories. 

4. PROCESSING AND STORAGE OF CORD BLOOD 
STEM CELLS

4.1. Processing and testing of the Child’s cord 
blood sample will begin immediately upon its 
receipt at the Laboratories.  

4.2. Upon processing and testing of the Child’s 
cord blood sample and determination that the  
cord blood stem cells are suitable for storage, 
Biophylaxis will immediately proceed to store the 
cord blood stem cells in the Child’s name and on its 
behalf, for the duration of the present Contract, as 
specified in Paragraph 5 of the present Article.

4.3. In the case in which the cord blood sample is 
found unsuitable for processing or the cord blood 
stem cells inadequate for storage, Biophylaxis will 
not store the stem cells and will notify the Client 
of such. 

4.4. Biophylaxis will not store stem cells and 
inform the Client of such also in the case that 
the number of cord blood stem cells found is 
insufficient. By exception in this case, in which a 
limited number of stem cells are found which are 
likely sufficient for future expansion, Biophylaxis 
will proceed to store the stem cells on the Client’s 
behalf only if the Client has expressed this option 
in advance in writing to Biophylaxis.    In the case 
that Biophylaxis has not received such instructions 
in writing from the Client in advance of the Child’s 
birth, or the latest at the time of the Child’s birth 
with the cord blood sample, then Biophylaxis will 
not proceed in storing the stem cells. 

4.5. The stem cells will be stored in one storage 
unit (“cryobag”), comprised of one main and five 
additional separate storage compartments.  Should 
the client wish for an additional storage unit 
(“cryobag”), then the client will be entitled to store 
one additional unit on behalf of the Child, subject 
to an additional fee in accordance with Article 8, 
Paragraph 6 of the present Contract.  It is the 
Client’s responsibility to have informed Biophylaxis 
in advance and in writing to exercise this option.  

Biophylaxis will not proceed to store an additional 
unit (“cryobag”) if not expressly instructed to do so 
in advance and in writing.

4.6. Biophylaxis is responsible to inform the Client 
in writing of the successful isolation and storage 
of the cord blood stem cells within a month of 
receipt of the cord blood. In addition, Biophylaxis 
will subsequently issue a “Certificate of Storage of 
Cord Blood Stem Cells”  in the Child’s name and will 
provide laboratory details as to the stored unit(s) 
(“cryobags”) and the number and quality of the cord 
blood stem cells stored.    Biophylaxis will provide the 
Client with the “Certificate of Storage of Cord Blood 
Stem Cells” once the Client a) has paid Biophylaxis 
in full and b) has provided the Child’s full name. 

5. Laboratory Tests on Cord Blood Stem Cells 

5.1. Biophylaxis is responsible to conduct 
laboratory quality checks on the stored cord blood 
stem cells every 10 (ten) years from the onset of 
the present Contract. These tests and laboratory 
checks will be conducted at the end of 10 (ten) 
and 20 (twenty) years, respectively.  From the five 
additional storage compartments with stem cells 
which are stored in the storage unit on the Client’s 
behalf, only one compartment will be used each 
time for each tesτ. 

5.2. Biophylaxis is required to communicate the 
test results in writing to the Client to its last, 
known to Biophylaxis, mailing address.

6. RIGHTS TO CORD BLOOD STEM CELLS

6.1. The stem cells will be stored in the Child’s 
name and until reaching legal age, the Client will 
be the beneficiary of them in the exercising of 
rights extending from the present Contract. Upon 
reaching legal age, the Child will assume custody 
of the stem cells and rights will automatically pass 
to the Child which will replace the Client. 

6.2. Should the Client as parents divorce before 
the Child has reached legal age, then the custody 
of the cord blood stem cells will belong to the 
parent who has legal custody of the child.   

6.3. Should the Client die before the Child has 
reached legal age, then the Client’s rights under 
this Contract may be enforced by any person who 
has or is granted parental custody in respect to 
the Child (either this is the other parent or any 
third party), and this party will legally replace the 
Client.   

6.4. In the case that the parental custody and/or 
care is transferred for whatever reason to a third 
party, then this party will exercise rights under the 
present Contract until the Child reaches legal age.

7. REQUEST FOR RELEASE OF CORD BLOOD 
STEM CELLS

7.1. Biophylaxis will release the cord blood stem 
cells only if requested to do so in writing, by the 
beneficiary, and more specifically, the parent/s 
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who has/have custody of the Child if the Child 
is under legal age or by the Child if the Child has 
reached legal age.

7.2. The Client is required to provide Biophylaxis 
detailed information as to the name of the medical 
professional and the full address of the hospital to 
which the cord blood stem cells are to be transferred.  
Biophylaxis will request an authenticated copy of 
the «Certificate of Storage of Cord Blood Stem 
Cells» in addition to the above and is entitled 
to request any other official document it deems 
necessary which will confirm the authenticity of 
the requestor and the request before proceeding 
to release the cord blood stem cells. In the case 
that the required documents are not provided to 
Biophylaxis or Biophylaxis has doubts as to the 
authenticity of the request, Biophylaxis reserves 
the right to deny releasing the stem cells. 
7.3. Upon receipt of such notice and respective 
documentation and after validation of their identity 
and authenticity, Biophylaxis is responsible to 
prepare the cord blood stem cells for transport, 
within such timetables as the Client requests and 
are feasibly possible.

7.4. Biophylaxis will absorb the cost of transport of 
cord blood stem cells and delivery to the hospital 
designated by the Client if the hospital is in Greece. 
Should the hospital be outside of the geographical 
territory of Greece, the Client will be responsible 
for the transport costs.

8. FEES

8.1. The total cost of the Service rendered within 
the context of this Contract is equivalent to 1800 
(one thousand eight hundred) euros, which is 
broken down as follows:

a) 1400 (one thousand four hundred) euros for the 
cost for the Special Controlled Temperature Cord 
Blood Collection Kit (“Kit”), blood sample collection, 
transport to the Laboratories, administrative costs, 
microbiological and viral tests on the cord blood 
and Mother’s blood, and processing,  

b) 400 (four hundred) euros for storage of the cord 
blood stem cells for 25 (twenty five) years, with 
beginning effective date as the date of receipt of 
cord blood in the Laboratories.  

8.2. Once Biophylaxis has notified the Client in 
writing of the successful processing and storage 
of the Child’s cord blood stem cells, the Client will 
be requested to pay Biophylaxis for the balance of 
the cost due.  

8.3. In the case of multiple birth (twins, triplets), 
the Client will receive a 50% discount on the price 
of 1800 euros for each additional child, equivalent 
to 900 (nine hundred) euros for each additional 
child for the total service rendered.  A separate 
signed Contract must accompany each Child’s cord 
blood sample. 

8.4. In the case that the client is a repeat customer 

the fee charged by Biophylaxis will be 1500 (one 
thousand five hundred) euros for the total service 
rendered.

8.5. In the case that the Client requests, in 
accordance with Article 4 Paragraph 5 of the 
present Contract, an additional unit (“cryobag”) 
to be stored, Biophylaxis will charge an additional 
cost of 750 (seven hundred and fifty) euros.  

8.6. In the case that stem cells are found but 
are sufficient only for possible future expansion, 
then the total cost is 1000 (one thousand) euros, 
should he have expressed this option in advance in 
writing to Biophylaxis, in accordance with Article 4 
Paragraph 4 of the present Contract. 

8.7. In the case in which the Child’s cord blood  
was found unsuitable for processing or the cord 
blood stem cells were found unsuitable for storage 
for any reason, the Client will not be expected to 
pay Biophylaxis any amount.

8.8. In the case that the mother’s blood sample 
did not accompany the cord blood sample upon 
delivery to the Laboratories, and should Biophylaxis 
have made separate arrangements to timely 
accommodate this on the Client’s behalf, then the 
Client will be requested to pay an additional 150 
(one hundred fifty) euros for this extra service 
rendered by Biophylaxis. 

8.9. All the above fees are in total for the services 
rendered by Biophylaxis in the context of the 
present Contract. 

9. DURATION OF CONTRACT

9.1. The Contract is valid from the day that the 
cord blood is received in the Laboratories and ends 
25 (twenty five) years later. 

9.2. Six (6) months prior to the expiry of the 25-year 
storage period in accordance with this Contract, 
Biophylaxis will notify the Client in writing of this 
option, should he wish to renew the Contract.  The 
Contract for renewal for a further storage period 
will be based on the terms of Biophylaxis’ then 
Storage Contract. Biophylaxis will send the relevant 
notification by registered mail to the Client’s last 
known address.  Should the Client not be found or 
Biophylaxis not receive the Client’s response, within 
two (2) weeks before expiration of the present 
Contract, Biophylaxis will not renew the Contract. 

9.3. The Client reserves the right to terminate 
this Contract at any time preceding the receipt 
by the Laboratories of the cord blood sample. The 
Client will be required to return to Biophylaxis the 
undamaged and unopened special collection kit 
which it has received from Biophylaxis. In order to 
do so, the Client must inform Biophylaxis in writing 
and such notification must be signed by both 
parents if both have signed the original Contract.  
The termination must be received prior to receipt of 
the cord blood sample at Biophylaxis’ Laboratories.
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9.4. Should the Client wish to terminate this 
Contract after receipt of the cord blood sample at 
the Laboratories, then the Client has the right to 
ask for the destruction of the received cord blood or 
the stored stem cells and must inform Biophylaxis 
of such desire in writing or by registered mail, 
within one week of the desire to terminate. In order 
for the termination to be valid, it is required to 
have the signature of both parents in the case that 
both parents had signed the Contract. Biophylaxis 
will proceed in destroying the stem cells based 
on a Destruction Protocol and will inform Client 
of such and Biophylaxis will return to the Client 
any balance due from the respective storage 
fee for the balance of the storing period.  In the 
case that Biophylaxis has not been paid in full for 
its Services, in accordance with Article 8 of the 
present Contract, then Biophylaxis, upon receipt 
of the termination notice, will assume all rights 
to the cord blood stem cells and Biophylaxis may 
donate the cord blood stem cells to a Public Bank 
or destroy them based on a Destruction protocol.  
In this case, Biophylaxis will not reimburse the 
Client for any amount received and this Contract 
is not binding. 

9.5. Biophylaxis reserves the right to terminate the 
Contract should the Client fail to timely settle his 
balance due to Biophylaxis under this Contract.  

10. LIABILITY

10.1. Biophylaxis’ responsibility of the cord blood 
sample will begin from receipt of the cord blood in 
its Laboratories. 

10.2. Biophylaxis warrants that the Services 
provided under the Contract will be provided 
with due care and skill and in accordance 
with Biophylaxis’ Guidelines for Best Practice.  
Biophylaxis’ obligations are expressly limited to 
arranging for the processing of the cord blood 
sample, storage of cord blood stem cells, and 
the removal from storage of the cord blood stem 
cells in accordance with the terms and conditions 
stated herein.

10.3. Biophylaxis is considered in fulfilling its 
responsibilities in terms of notifications to the 
Client, if notification with documents, letters, etc 
is via registered mail or courier, to the Client’s last 
known address.  Biophylaxis is not responsible if 
the Client has not informed Biophylaxis in changes 
in address and as a result has not received mail 
and has not been notified for information within 
the context of this Contract.

10.4. The Client recognizes that Biophylaxis’ 
responsibility for the cord blood sample and the 
cord blood stem cells is limited to its testing and 
storage in the Laboratories and is not responsible 
for any possible damage, destruction or loss 
during its transit to and from the Laboratories

10.5. Biophylaxis will not be in any way in breach of 

Contract in the event of any inability on Biophylaxis’ 
part to perform any of its obligations under 
the Contract due to any circumstances beyond 
Biophylaxis’ reasonable care or for any reasons 
which it cannot predict or control, including war, 
terrorism, earth quake, storms, fires, or changes 
in Legislation.   

10.6. Biophylaxis does not conduct any medical 
services nor provide any medical advise, or perform 
any other function other than those expressly 
provided for herein.

10.7. In the exceptional event that Biophylaxis 
discontinues its operations temporarily or 
permanently due to dissolution, reclaim of its 
permit of operations, bankruptcy, etc, it is 
expressly agreed that the Laboratory of Cell and 
Matrix Pathobiology of the Institute of Biology will 
potentially assume the continuation of storage 
of the cord blood stem cells for the entirety of 
its duration of the contracts in effect up to that 
time for which Biophylaxis has already prepaid the 
service fee for the total duration of the contracts  
The Client will be notified in writing of such to its 
last known address. 

10.8. The hospital/maternity hospital and its 
personnel will not be held liable when due to 
unforeseen circumstances, the collection of cord 
blood is not possible, or the amount of cord blood 
taken proves to be insufficient.

10.9. Biophylaxis accepts no responsibility for the 
cord blood stem cells once Biophylaxis ceases to 
store them at its Laboratories subsequent to the 
Client’s request.

10.10. If the Client fails to pay Biophylaxis within 
the designated period the fee which has been 
agreed, all rights in the cord blood stem cells will 
pass to Biophylaxis without any further notice 
to the Client. Biophylaxis may, at its discretion 
donate to a Public Bank or destroy the cord blood 
stem cells after this Contract has been terminated 
for nonpayment.

11. PROTECTION OF PERSONAL DATA

11.1. Biophylaxis has the right to request certain 
personal information from the Client regarding the 
Client and the Child so as to provide the Services.  
The Client is responsible for the accuracy and 
truthfulness of this information.

11.2. Biophylaxis will use the personal information 
of the Client and the Child only for the purposes 
of providing the Services in this Contract.  The 
personal information of the Client and the Child 
which have been provided to Biophylaxis will be 
treated as confidential and no disclosure to any 
third party will be made except with the Client’s 
prior consent, with the exception as required by 
relevant government authorities in which provision 
of information is required by law to third parties, in 
particular Law 2472/1997 for the “Protection of 
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the individual in the processing of information of a 
personal nature”. 

12. ASSIGNMENT OF RIGHTS

12.1. Biophylaxis reserves the right to assign this 
Contract to any person for which the Client will 
be provided notice of such assignment with proof, 
ensuring in the best way the Client’s interests and 
rights and that the Services are in no way inferior 
of the standard of Services provided.

12.2. Should the Client assign his rights under 
the present Contract to any person, company, or 
legal representative, he must draw attention to the 
assignor that all the terms of the Contract are valid 
and material and that any modification can only be 
made in writing.  

13. NOTICES – INFORMING CONTRACTING 
PARTIES  

It is the responsibility of the Client to notify 
Biophylaxis in writing, via fax, registered mail 
or via courier, of any changes in the information 
provided to Biophylaxis at the time of the signing 

of this Contract, inclusive of address or telephone 
changes. For the balance of notifications regarding 
obligations of the contracting parties, what is 
foreseen in the present Contract stands. 

14. MODIFICATIONS

It is expressly agreed between the parties that the 
present Contract can only be modified in writing 
and that any modification will have to be proven 
in writing, excluding any other proof including that 
of oath.

15. LAW, DISPUTES, AND LANGUAGE

The Contract is governed and construed in 
accordance with Greek Law. The courtrooms 
of Athens are assigned for the resolution of any 
differences arising from the present Contract. In 
case of dispute, the Greek language Contract will 
prevail.
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This is a legally binding Contract in two original copies, was read and approved by both contracting 
parties.  The originals have been provided to the Client duly signed by Biophylaxis.  The Client is required 
to return the second copy to Biophylaxis, signed by both parents, prior to or at the time of the Child’s birth 
accompanying the cord blood sample.

Mother’s Signature  

Father’s Signature  

Date   

Signature on behalf 
of Biophylaxis Hellas S.A.

Full Name  

Note:  The contracting parties must initial (sign) each page, in the front lower section, in addition 
to the last page of the Contracτ.  7
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